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TOWN OF TYNGSBOROUGH
Commission on Disability
Town Offices
25 Bryants Lane
Tyngsborough, MA 01879
Tel: (978) 649-2300 x100 | Fax: (978) 649-2320


Americans with Disabilities Act 
Grievance Procedure
Relating to access to any Town-owned property including: public buildings, public parks, public trails, and any other public facilities. 

Equal Access to Facilities and Activities
 
The Town of Tyngsborough is committed to ensuring equal access and to facilities and activities for all members of the general public and will take all steps necessary to rectify any issues brought forward. Maximum opportunity will be made available to receive citizen comments, complaints, and or to resolve grievances or inquiries.

Step 1: 

The Commission on Disability shall act as the starting point for any grievance or concern regarding access to any town owned/maintained building, park, trail, or other public facility. 

Any member of the public may present a concern, comment, or inquiry to the Commission on Disability during the Open Forum portion of any of their meetings, or by:

1) Submitting written correspondence to Tyngsborough Commission on Disability, 25 Bryants Lane, Tyngsborough MA 01879, or
2) Electronic correspondence to cloiselle@tyngsboroughma.gov, or
3) In person at the Board of Selectmen’s Office, 25 Bryants Lane, Tyngsborough MA 01879, or
4) By telephone by calling the Board of Selectmen’s Office at 978-649-2300 x100

Every attempt will be made by the Commission on Disability to record as much information about the complaint/concern/comment including the name, address, and contact information for the reporting party. However, confidential complaints are permitted and will be treated with the same level of attention.

Step 2:

Upon receipt of the complaint, the Commission on Disability or their designee will work with the reporting individual, relevant departments, and other individuals as necessary to address the concern or comment in a prompt manner. The individual reporting the concern or comment may request a meeting with the Commission on Disability if they desire.

The Commission on Disability will report back to the reporting party as soon as a resolution is achieved. If the Commission on Disability or their designee is unable to rectify the problem or address the comment/concern, the reporting party may request that it progress to Step 3.

Step 3:

If the Commission on Disability is unable to rectify or address the concern or comment, or if the reporting party is not satisfied with the response by the Commission on Disability, they may request that the Board of Selectmen and or their designee review the original comment/concern/complaint or inquiry and make their own assessment of the situation. 


Any individual wishing to file a grievance or make an inquiry is entitled to assistance from the Board of Selectmen’s Office. Individuals requiring assistance should contact 978-649-2300 x100 or visit the Selectmen’s Office at Town Hall.
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